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1. Warnings

AN

@ Silk'n FaceTite MP This device is powerful and should
be used with special attention to safety. Before first use,
please read this user manual in full, and keep it for
future use. Be sure to read all warnings, contraindications
and safety precautions, and follow them strictly. We
recommend you refamiliarize yourself with the instructions
before each treatment.

@ This device including all its parts must not be used by
the following people: children, adults with limited
physical, sensory or psychological capacities, those
lacking experience or knowledge in how to use the
device in a safe way, or those who do not understand
the hazards involved.

@ Always ensure that your hands are dry before operating
the device, touching the plug, or connecting the
charger to the mains supply.

@ Keep the device, all parts and accessories away from
heated surfaces.

@® Do not attempt to modify, open or repair the device.
You may expose yourself to dangerous electrical
components and may cause serious harm to yourself. It
will also void your warranty.



Do not use if the parts or accessories are not supplied
by the manufacturer as defined in this manual, or if
they are damaged in any way, do not appear to be
working properly, or if you see or smell smoke. In such
cases, stop using the device, and contact customer
service.

Do not clean any of the parts in the dishwasher.

Children shall not play with the device. Cleaning and
user maintenance shall not be made by children.

Children must not play with the packaging. They may
injure themselves with the packaging material, or
swallow small parts and choke.

This device contains batteries that are non-replaceable.

This device has been designed and tested according to
the radio frequency requirements. However, the
possibility of electromagnetic or other interference
may still exist. Relocating the device may help to
eliminate interference.

Do not dispose of the device or the battery with
household waste! The law requires that you dispose of
this electrical device (including all accessories and
parts) at a designated recycling collection point for
electrical devices.

Dispose of the battery safely.

If the product reaches its end of life, the battery must be
removed before disposal (see section 11.).




2. Contraindications

& Do not use if you:

have a pacemaker or internal defibrillator, or any other
active electrical implant anywhere in the body.

suffer from poorly controlled endocrine disorders, such
as diabetes and thyroid conditions.

have a history of skin cancer, or current condition of
any other type of cancer, or pre-malignant moles.

have received radiation therapy or chemotherapy
treatments within the past 3 months, or have areas of
potential skin malignancies.

have an impaired immune system due to immuno
-suppressive diseases such as AIDS and HIV, or use
immuno-suppressive medications.

have used Isotretinoin (Accutane®) within 6 months
prior to treatment.

have a disease related to photosensitivity, such as
porphyria, polymorphic light eruption, solar urticaria,
lupus, etc.

suffer from epilepsy.

are pregnant or nursing,.



/\ Do not use on areas that have:

a permanent implant such as metal plates and screws
(except oral ones), silicone implants, or areas with
injected fills or toxins.

any active condition in the treatment area, such as
sores, psoriasis, eczema, rashes, open lacerations,
abrasions, or lesions.

purulent skin with inflammation, or history of keloid
scars, abnormal wound healing or skin vulnerability.

had any surgery within 3 months prior to treatment.

Seek medical advice before continued use, if you
experience an unexpected side effect, such as itchy
skin, within the first 48 hours of using the device.

Consult your physician if you have:
couperose or rosacea.

a history of diseases stimulated by heat, such as
recurrent herpes simplex in the treatment area. If so,
you may treat only following a prophylactic regime.

used physician-prescribed drugs on your skin within
the past 6 months.

skin diseases, keloids or abnormal wound healing.

any other condition which, in the opinion of your
physician or dermatologist, would make it unsafe for
you to be treated.




3. Safety features

The device protects your skin from overheating.

@ Thermalsensor and heat stabilizer: These measure the
skin temperature, stabilize the heat energy and prevent
overheating. When the skin temperature reaches 43°C,
the stabilizer will automatically stop emitting heat, until
the skin temperature lowers enough for the stabilizer to
resume heating.

@ Movement sensor: The sensor will only emit RF heat
when you are moving the device across your skin.

4. Get to know your device

4.1 Device description

The HT™ technology is applied in this device, integrating
three types of energy: Infrared (IR), Low Level Light Therapy
(LLLT), and Multi-Platform RF. This device has a treatment
surface with 3 electrodes and 6 lamp beads, a detachable
diamond hot-zone platform with 12 electrodes and 12 lamp
beads, and a control button with 5 surrounding indicator
lights. The device has a rechargeable battery for cordless
use, as well as a wall adapter to connect with the mains
supply for corded use.



4.2 Intended use

This device is intended for the prevention or reduction in the
appearance of mild to moderate facial wrinkles, skin
tightening, collagen restoration, skin texture improvement,
skin brightening and skin rejuvenation. The device is for
self-treatment in the home and is not suitable for
commercial purposes. Do not use for any purpose other
than as described in this manual.

4.3 Package contents
« Silk'n FaceTite MP main device

« Detachable diamond hot-zone platform
+ AC/DC adapter

« Plug

+Cradle

« User manual

4.4 Device parts

Refer to the diagram on page (i) at the front of this manual to
see the location of each feature.

« Main device (#1) « Battery indicator light (#6)

« Electrodes (#2) + Adapter and plug (#7)

« LLLT lights (#3) « Diamond hot-zone platform (#8)
« 4 energy level indicator lights (#4) « Cradle (#9)

« Control button (#5) « IR lights (#10)




4.5 Device controls & settings

G

Button Action Function / Mode
Starts the device.
Long press X 1 Energy level 1- 1 lighton
Control
&%ﬁton Short press X 1 Energy level 2 -2 lights on

Short press X 2

Energy level 3 - 3 lights on

Short press X 3

Energy level 4 - 4 lights on

Short press X 4

Goes back to level 1

platform (#8)

arrow, press the
platform until you
hear a 'click' sound
as it's fully inserted

Long press Shuts down the device
4 energy
level
indicator ) .
. There is one light for each energy
lights (#4) lShO‘INS tlhe egergy level. Level 1 is the lowest energy
2 3 evel selected. level, and level 4 is the highest.
1@4
Battery OFF status
indicator | Grange - blinks Device charging
light (#6) Green - constant Device charged
2 3
ON status
; . Orange - blinks Low charge in battery
Insert the platform
up into the
Assembly of treatment surface of
diamond gzeir?é?lcgtggv;ace(fhle) Form a 15-electrodes
hot-zone Y multi-platform RF kit.




4.6 Charging the battery
1.Charge the device before first use.

2.Insert the wall adapter (#7) cable into the device, then
connect the wall adapter to the mains supply. The battery
indicator light (#6) will blink green. It takes 2-3hrs to fully
charge this device. The device can
be used for 30min after full charge.

3.Position the wall adapter so that the
mains plug is disconnected easily.

i. The battery icon does not change color.

Initial charge Regular charge Cordless use
R CER
hours hours minutes

i. You can use the device when it is connected to the mains
supply. Note that the battery indicator light (#6) will be off.

i. “The charging time may vary, depending on the charging
environment.

i. “The duration of cordless use may vary depending on the
energy levels, battery power and battery life. If the battery
power is low, this device can be connected with the adapter
for further use.
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5. Treatments

5.1 Treatment areas

There are 4 treatment areas for the face and neck.

Treatment areas

Purpose

1.Forehead:including in between
the eyebrows

Reduce Wrinkles

2. Left cheek:including areas around
the eye but not on the eyelid

3.Right cheek:including areas around
the eye but not on the eyelid

Treat fine lines and
Volume building

4.Neck

Treat neck lines

5.2 Treatment plan

@ Start each treatment at energy level 1, increase the
energy to higher levels as long as it’ s comfortable.

@ For maximum results, treat each larger area (forehead,
left cheek, right cheek and neck) for at least 5 minutes,
and treat each small areas for at lease 3 minutes.

@ Usethedevice 1-2 times a week in the first 8 weeks.

@® To maintain good results, use the device once a week

after 8 weeks.

11




For maximum results:

Apply adequate Slider Gel over the area you intend to
treat.

It is recommended to use the Silk'n Slider Gel, the
composition of other gels may not deliver the same
results.

Do not leave the device on one spot of skin. Keep
moving the device to cover the entire treatment area.
This will prevent overheating of the treatment area, and
reduce the possibility of any adverse effect.

Ensure that the electrodes (#2) stay in good contact
with the skin.

When feeling uncomfortable with the energy level,
lower the energy to a comfortable level.

While changing the energy level, keep the metal surface
of this device away from the skin.

The diamond hot-zone platform can be removed, the
treatment surface of the main device can be used to
treat areas around the eyes and other small areas.

5.3 What to expect

During a treatment session it is normal to:

have a sensation of warmth.

experience some redness or slight swelling. This should
subside within a few hours, or up to one day.

12




@ seetheflashing of the energy level indicator light.

@ hearthe sound of the RF current as you use the device.

5.4 Possible side effects

If you follow the instructions fully and pay attention to all
warnings and contraindications, complications and side
effects are uncommon. However, every cosmetic treatment,
including those designed for home use, involves some
degree of risk. Therefore, itis important that you understand
and accept the risks and complications that may occur.

@ Excessive edema (swelling) and erythema (redness) are
rare reactions to the treatment that, in most cases,
subside within a few days. In case these signs appear,
immediately use a damp cool cloth to cool the area for
at least 10 minutes and apply an anti-burn cream.

@ In rare cases the user may experience dilation of the
superficial blood capillaries. This may result in a
temporary redness for a few days. Also, some of the
capillaries may present red spots that will also reduce
with time. If these signs appear, we recommend that
you cool the area with chilled water immediately.

@ Consult your physician if you experience any persistent
symptoms including pain, skin redness, swelling or a
burning sensation.

13



6. Get started!

1.Make sure that your skin is clean and dry, and that you
have removed all jewelry.

2.Remove the device and the other components from the
box.

3.Decide if you wish to use the main device or together with
the diamond hot-zone platform.

® Use with the diamond hot-zone platform: quickly heats
up large areas on the entire face.

® Use only the main device: targets areas around the eyes
and other small areas.

4.Decide if you wish to use the device cordlessly or connect
with the mains supply.

® Cordless: Check if the battery is fully charged before you
start a treatment.

® Use with power supply: connect the device with the
adapter cable then plug it into the power supply.

5.Starts the device: Long press the control button (#5). The
device starts at energy level 1 automatically, and 1 energy
level indicator light will turn on.

® Check whether the Slider Gel has expired.

14




6.Apply a thin layer of Slider Gel over the area you intend to
treat.

® Slider Gel (or any other water-based treatment medium)
facilitates smooth movement of the treatment surface over
the skin and enables conductivity. To ensure safe and
efficient treatment, always start by applying Slider Gel and
apply more gel if needed.

7.Using energy level 1, place the device on the area you wish
to treat. Make sure that it is in good contact with the skin.
You will feel a mild sensation of warmth.

8.Move the device in gentle massage-like motions on the
area you wish to treat. Ensure that the electrodes (#2) stay in
full contact with the skin as you treat the area.

9.Use this device for at least 5 minutes on each large areas
and at least 3 minutes on each small areas.

® |ncrease the energy level according to personal feelings.
Using the highest energy level will get the best results, but
it's important that you set the energy level that is
comfortable for the area you are treating,.

® You will feel the skin temperature rises as you increase
the energy level. You may see some degree of redness on
your skin during the treatment. Don't worry, this is normal.

® Stop immediately if you feel any discomfort.

15



10.Start by moving the device slowly across the area you are
treating. If you feel that the skin temperature is not high
enough, select a higher level or speed up the movement. If
you feel that the skin temperature is too high, select a lower
level or reduce the movement speed of this device.

11.Clean the treated area: Remove any residual gel from the
skin, then rinse the skin with warm water. Dry the skin with a
towel, and apply a facial cream to sooth and moisturize the
skin. Refer to the treatment area in 5.1.

7. Cleaning, maintenance & storage

Clean the device after each treatment.
/N Switch off the device, then unplug it.

@ Gently wipe off the remaining gel on the treatment
surface of the main device(#1). Make sure you remove
all gel residue to prevent the gel from solidifying or
damaging the device. You may directly rinse the
treatment surface of the main device(#1) and the
diamond hot-zone platform(#8) while keeping water
away from the charging hole.

@ Do not use acetone or other abrasive cleaning fluids, as
they may damage the device.

@ Finally, wipe the device with clean dry cloth or paper
towel.

@ Aftercleaning, put the device back into the original box
or cradle (#9) and keep it in a cool and dry place.

16




8. Troubleshooting

Do not attempt to open or repair your device. You may
exposure yourself to dangerous electrical components and
may cause serious harm to yourself. It will also void your

warranty.

Problem

Check

The device does not
start.

Mains supply: Make sure the wall adapter (#7) is
properly connected to the device, that it is
plugged into the mains supply, and that you long
press the control button (#5).

Cordless: Check if the battery is too low.If the
battery is low, connect the device to the mains
supply to perform the treatment.

| don't feel any heat
from the device after |
pressed the control
button (#5).

Heat will only be emitted when the treatment
surface is in full contact with the skin. While using
the device, make sure that the treatment surface
of the main device(#1) with gel is in good contact
with the skin.

The diamond
hot-zone platform
(#8) does not work.

Make sure the diamond hot-zone platform is fully
inserted in the correct direction.

One or more lights
blink continuously.

The device has malfunctioned. Unplug the device
and restart.

The device has
stopped working and
is in standby mode.

Corded & cordless: Long press the control button
to restart the device.
Cordless: Check if the battery is too low.

The device shuts
down itself.

The device will be automatically shut down in 5
minutes after it enters the standby status.

For inquiries or questions, please contact Silk'n™
Customer Service Personnel.

17




9. Customer service

See our website for more information: www.Silkn.hk.
Contact Customer Service to report unexpected operations
or events, or any other problem with your device. Our
contact details are:

Telephone : 400-0082-885
Email : info@fitboxx.com

10. Warranty

Please refer to the separate Product Warranty booklet for
complete information.

i. "The manufacturer accepts no liability for damage or
injuries caused by improper or incorrect use.

11. Disposal

If your device reaches its End of Life stage, be sure to follow
local regulations for the disposal of electrical items. Contact
your local council for more information.

i. *Dispose of the packaging separated into single type mate-
rials. Dispose of cardboard and carton as waste paper and
film via the recyclable material collection service.

18




i. *Old appliances should not be disposed of with household
waste!

i. *Should the product no longer be capable of being used at
some point in time, dispose of it in accordance with the
regulations in force in your locality. This ensures that old
appliances and packaging are recycled in a professional
manner and also rules out negative consequences for the
environment.

i. “Do not dispose with household waste! The WEEE directive
requires that you dispose of this electrical device (including
all accessories and parts) at a designated recycling collec-
tion point for electrical devices. This prevents the release of
harmful substances™ into the environment. Make sure that
the deviceisin an uncharged state before disposal.

19



12. Signs & symbols

A statement or event that indicates a possible or impending
danger, or problem when using the device.

e [

Important information about using or maintaining the device.

N
m

Products marked with this symbol fulfil the requirements of
the EU directives.

Do not use the device in a wet environment.

Do not dispose with household waste. Dispose in accordance
with your country's laws and help protect the environment. In
accordance with the WEEE Directive.

Li-ion

Lithium-ion inside.

el BIN =gl

The built-in rechargeable battery contains substances that
may pollute the environment. Always remove the battery
before you discard at an official collection point for batteries.

AC adapter output: positive polarity.

AC adapter output: positive polarity.

i. This device is not suitable for use in the presence of
flammable anaesthetic mixture with air or with oxygen or

nitrous oxide.

20
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13. Specifications

Model no. H2500

Treatment area 1766+10mm?
Technology Home Tightening™
LLLT (wavelength) 630nm=20nm

IR (wavelength)

780nm=20 nm

RF
(frequency; maximum
output power)

2.2MHz%30%);

RF output frequency of main device: 1 MHz
+30%; RF output frequency of diamond
hot-zone platform: 1-2.2 MHz =30%;

Operation & safety

Heat stabilizer preventing skin overheating

System weight

Body:205+5g / Kit:42+5g

Time from minimum storage
temperature between uses to
minimum operating
temperature with ambient
temperature of 20°C

30 minutes

Time from maximum storage
temperature between uses to
maximum operating
temperature with ambient
temperature of 20°C

30 minutes

Transport & storage between
uses and storage condition

Temperature: minus 40 to 70°C
Relative humidity: 10%~90%
Atmospheric pressure: 500 - 1060 hPa

Operating conditions

Temperature: 10 to 35°C
Relative humidity: 30% - 75%
Atmospheric pressure: 700 - 1060 hPa

21




Wall adapter
Input 90-264 VAC, 47 - 63 Hz, 0.8A;

Output 12V, 2A

Rechargeable Li-on battery 4000mAh
(Rated capacity)

14. Legal notice

Copyright 2022 © Silk'n Beauty Ltd. All rights reserved. Silk'n
Beauty Ltd. reserves the right to make changes to its
products or specifications to improve performance, reliability,
or manufacturability. Information furnished by Silk'n Beauty
Ltd. is believed to be accurate and reliable at the time of
publication. However, Silk'n Beauty Ltd. assumes no
responsibility for its use. No license is granted by its
implication or otherwise under any patent or patent rights of
Silk'n Beauty Ltd. No part of this document may be
reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the
express written permission of Silk'n Beauty Ltd. Data is
subject to change without notification. Silk'n Beauty Ltd. has
patents and pending patent applications, trademarks,
copyrights, or other intellectual property rights covering
subject matter in this document. The furnishing of this
document does not give you any license to these patents,
trademarks, copyrights, or other intellectual property rights
except as expressly provided in any written agreement from
Silk'n Beauty Ltd. Specifications are subject to change
without notice. Silk'n and the Silk'n logo are registered
trademarks of Home Skinovations Ltd., Tavor Building,
Shaar Yokneam P.O. Box 533, Yokneam 20692, ISRAEL,

www.silkn.com, info@silkn.com.
Certificate of Conformity
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Warranty booklet

What are covered in the warranty?

If any essential defects caused by Silk'n Beauty are found in
the warranty period, including that on the “Device” body or
in operation, Silk'n Beauty and its affiliates (hereinafter
referred to as: Silk'n Beauty) or the authorized distributors
from which you purchased Silk'n product (hereinafter
referred to as the “Device”) will be responsible for repair and
replacement of the “device”. Rechargeable batteries are
consumables and are not covered by the warranty. Contact
Silk'n Beauty and its authorized distributer to batteries
replacement.

Who is entitled to the warranty?

Only the purchasers who purchase the “Device” from the
authorized distributor of Silk'n Beauty will be entitled to the
quality warranty services specified here. For warranty
services, you should present the original purchase receipt or
invoice, as a proof of the “device” purchaser. The warranty is
not an international once. It is restricted to the country
where the authorized distributor is located or the country
where Silk'n Beauty selling the “device” is located. For the
list of authorized distributors of Silk'n Beauty, please visit
www.silkn.com/For_International_Visitors.

23



How long is the validity period of the warranty?

The warranty covers the repair requirements within one (1)
year from the original purchase date of the device and
excludes those after one (1) year as of the purchase date.
The repair requirements for the “device” to be repaired or
replaced must be submitted no later than the following
dates, whichever comes later: (a) one year from the original
purchase date of the “device”; or (b) ninety (90) days from
the date of returning the repaired or replaced “device” to
you. If the warranty period on the label of the “device” is
longer than the aforesaid warranty period, the former will
prevail for repair or replacement of the “device” until it
expires.

If you purchase the “device” from an EU country, the
warranty period will be increased by the additional years
(according to the EU Directive 1999/44) for claiming against
defects or malfunctions of the “device”. Such defects or
malfunctions exit but not in a legible form when the device is
purchased, which will be determined by Silk'n Beauty or its
authorized dealer. In order to ensure that that extended
warranty takes effect, you must contact the authorized
dealer from which you purchase the “device” or the local
service center, and inform them of product faults within no
more than 60 days after the date of fault identification.

24




How to get warranty services?

For further instructions on how to get warranty services and
contact information of the nearby service center, please visit
www.silkn.com/For_Internationa_Visitors. Or contact the
local dealer or call our Help desk. Contact information:

North America: Tel: 1-877-DO-SILKN (1-877-367-4556)
Email: contact@silkn. com

European countries:

(including all member states of the European Union, as
well as Switzerland, Norway and Russia).

Tel: +31-0-180-330-550

E-mail: silkn@inno-essentials. com

Japan: Tel: 0120-110-469
E-mail: beauty0120110469@sensepil. jp

Israel: Tel: 1-700-700-309
Email: info@silkn. com

Other countries: Email: info@silkn.com

While requesting customer services, you may be asked to fill
out a form for product return. You will receive a reference
number. If the device defect is not within the warranty for
any reasons, and you agree to bear the repair cost of the
“device”, Silk’ n Beauty may charge shipping and repair
costs.

25



What is not covered in the warranty?

This warranty does not cover damage caused under the
following circumstances: accident, improper use (including
the improper use different from the use in the operation
manual provided along with the “device”), defect, lack of
reasonable maintenance, noncompliant and unreasonable
use (including but not limited to commercial or professional
use), use of additional parts that are not supplied together
with the “device”, loss of parts, use of unauthorized parts or
exposure of the “device” to the current other than the set
current. If the “device” is dealt with by any personnel that
are not authorized by Silk'n Beauty, the e warranty will be
voided, and Silk'n Beauty will not be liable for any damage
arising therefrom. The warranty excludes the replacement of
used non-durable parts.

Disclaimer

The express warranty described in this document will
supersede all other warranties, including implied warranties
of merchantability and fitness for particular purposes. The
warranty is the sole exclusive remedy for any defects of the
“device”.

26




Scope of Limited Liability

SILK’ N BEAUTY and its affiliates or authorized dealers are
not liable for compensation for indirect, special, punitive,
exemplary, incidental or consequential damages (including
but not limited to the compensation for loss or cost for
device replacement), regardless of the legal basis of claim,
even if they are informed of the possibility of compensation
for such damages. If remedies in this warranty do not lead to
their essential purposes, or SILK’ N BEAUTY and its affiliates
or authorized dealers are required to be liable for damages
according to nay laws and regulations, SILK’ N BEAUTY and
its affiliates or authorized dealers shall be liable for
compensation within the wholesale price of a single
“device” as of the day of legal action. You will be liable for all
risks and responsibility for losses, damages or injuries
related to you and your property, as well as others and
others’ property as a result of device use or improper use or
inability to use the device.

The warranty grants you specific legal rights and you may
have other rights which vary from country to country. The
exclusions or limitations of incidental or consequential
damages or implied warranties are not allowed in some
countries. Therefore, the aforesaid disclaimer and limitation
of liability may not apply to you.

27
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